
 
 

(1) YEAR LIMITED WARRANTY 
 

 

DESIGN ELEMENT offers the following limited warranty on each of its Vanity products* (the “Product”) and the 
components thereof. This warranty extends only to the original owner or end-user for personal household use. For 
commercial uses, addi�onal limita�ons apply. 

Subject to the Warranty Service provision below, any product reported to the authorized dealer or to DESIGN 
ELEMENT as being defec�ve within the warranty period will be repaired or replaced (with a product or component of 
equal value) at the op�on of DESIGN ELEMENT. This warranty extends to the original owner or end-user and is not 
transferable to a subsequent owner. 

DESIGN ELEMENT reserves the right to modify this warranty at any �me, it being understood that such modifica�ons 
will not alter the warranty condi�ons applicable at the �me of sale of the products in ques�on. 

Neither the distributor, authorized DESIGN ELEMENT dealer, nor any other person has been authorized to make any 
affirma�on, representa�on, or warranty other than those contained in this warranty. Any affirma�on, representa�on, 
or warranty other than those contained in this warranty shall not be enforceable against DESIGN ELEMENT or any 
other person, persons or en�ty.

Warranty Coverage
DESIGN ELEMENT warrants the Product to be free from defects in workmanship and materials under normal use and 
service for a period of one (1) year from the ini�al date of purchase by the owner or end-user, contractor, or builder, 
from DESIGN ELEMENT or an authorized DESIGN ELEMENT dealer. The original purchase receipt must be provided to 
DESIGN ELEMENT for all warranty claims.

Limita�ons 
This warranty shall not apply to instances of incorrect opera�ng procedures, breakages, or damages caused by fault 
through improper installa�on, carelessness, abuse, misuse, misapplica�on, improper maintenance, or altera�on of 
the Product, as well as chemical or natural corrosion, accident, fire, flood, an act of God, or any other casualty. Avoid 
abrasive cleaners, steel wools, and harsh chemicals as these will scratch, damage, and / or dull the product and / or 
finish and void this warranty. The owner/end-user of the Product covered by the present warranty is en�rely respon-
sible for its proper installa�on and any applicable plumbing or electrical wiring. DESIGN ELEMENT neither installs nor 
supervises the installa�on nor hires a contractor for this purpose; consequently, DESIGN ELEMENT cannot be held 
responsible for any default, breakage, or damages caused thereby or resul�ng thereof, either directly or indirectly. 

This warranty does not apply to Products that have not been installed or operated in accordance with instruc�ons 
supplied by DESIGN ELEMENT and all applicable rules, regula�ons, and legisla�on pertaining to such installa�ons.

This warranty does not apply unless the DESIGN ELEMENT Product is installed by fully insured licensed professionals. 
DESIGN ELEMENT strongly recommends that such licensed professionals have experience in the installa�on of bath-
room and kitchen products. Installa�on of certain products, including, without limita�on, glass products (i.e., shower 
doors and glass sinks) by an inexperienced person may result in glass breakage and, consequently, cause personal 
injury or death.

DESIGN ELEMENT is not liable for personal injuries or deaths to any persons or for any direct, special, incidental, or 
consequen�al damage, loss of �me, loss of profits, inconvenience, incidental expenses, labor or material charges, or 
any other costs resul�ng from the use of the product or equipment or pertaining to the applica�on of the present 
warranty, or resul�ng from the removal or replacement of any product or element or part covered by this warranty.

To obtain further warranty informa�on and instruc�ons, please email cs@designelementusa.com or by calling 
TOLL-FREE 888-487-4488.    


